management revue
The International Review of Management Studies
Editors:

Richard Croucher, Cranfield University, UK
Rüdiger Kabst, University of Giessen, Germany
Rita Kellermann, Rotterdam School of M., Netherlands
Wenzel Matiaske, University of Flensburg, Germany

Editorial/
Advisory
Board

John W. Boudreau, University of Southern California, USA
Chris Brewster, Henley Management College, UK
Dirk Buyens, De Vlerick School of Management, Belgium
Jean-Luc Cerdin, ESSEC, France
Peter Dowling, University of Canberra, Australia
Amos Drory, Ben Gurion University, Israel
Barney Erasmus, University of South Africa, South Africa
Mark Fenton O'Creevy, Open University, UK
Per Freytag, University of Aarhus, Denmark
Diether Gebert, Technical University Berlin, Germany
Barry Gerhart, University of Wisconsin, USA
Paul Gooderham, Norwegian Business School, Norway
Bo Hansson, IPF/Uppsala University, Sweden
Peter-J. Jost, WHU Koblenz, Germany
Arne Kalleberg, University of North Carolina, USA
Jan Kees Looise, University of Twente, The Netherlands
Seong-Koog Kim, EWHA, South Korea
Hendrik Holt Larsen, Copenhagen Business School, Denmark
Huseyin Leblebici, University of Illinois, USA
Albert Martin, University of Lüneburg, Germany
Wolfgang Mayrhofer, Vienna Univ. of Bus. a. Econ., Austria
Thomas Mellewigt, University of Paderborn, Germany
Michael Morley, University of Limerick, Ireland
Werner Nienhueser, University of Essen, Germany
Nancy Papalexandris, Athens Univ. of Bus. a. Econ., Greece
Erik Poutsma, Nijmegen Business School, The Netherlands
Dieter Sadowski, IAAEG/University of Trier, Germany
Wilhelm Schaufeli, University of Utrecht, The Netherlands
Florian Schramm, HWP, Germany
James Sesil, The State University of New Jersey Rutgers, USA
Rick Steers, University of Oregon, USA
Wolfgang Weber, University of Paderborn, Germany

management revue
The International Review of Management Studies
ISSN 0935-9915
management revue – the International Review of Management Studies
is published four times a year. The subscription rate is € 60,- including delivery and value added tax. Subscription for students is reduced
and available for € 30,-. For delivery outside Germany an additional
€ 8,- are added. Cancellation is only possible six weeks before the
end of each year. Single issues of management revue may be obtained at € 19,80.
The contributions published in management revue are protected by
copyright. No part of this publication may be translated into other
languages, reproduced, stored in a retrieval system or transmitted in
any form or by any means, electronic, magnetic tape, photocopying,
recording or otherwise without permission in writing from the publisher.
That includes the use in lectures, radio, TV or other forms. Copies
are only permitted for private purposes and use and only of single
contributions or parts of them.
For any copy produced or used in a private corporation serving private
purposes (due to §54(2) UrhG) one is obliged to pay a fee to VG Wort,
Abteilung Wissenschaft, Goethestraße 49, D – 80336 München, where
one can ask for details.

Rainer Hampp Verlag, management revue,
Meringerzeller Str. 10, D – 86415 Mering
Phone ++ 49 8233 4783, Fax ++ 49 8233 30755
E-Mail: Rainer_Hampp_Verlag@t-online.de
www.Hampp-Verlag.de
www.management-revue.org

management revue, vol 16, issue 1, 2005

management revue, volume 16, issue 1, 2005

3

mrev 16(1)

Special Issue:
Diffusion of HRM to Europe and the Role of US MNCs
edited by Mark Fenton O’Creevy, Paul Gooderham, Odd Nordhaug
Mark Fenton-O’Creevy, Paul N. Gooderham, Odd Nordhaug
Diffusion of HRM to Europe and the Role of US MNCs:
Introduction to the Special Issue

5

Randall S. Schuler, Susan E. Jackson
A Quarter-Century Review of Human Resource Management in the U.S.:
The Growth in Importance of the International Perspective

11

Wolfgang Mayrhofer, Chris Brewster
European Human Resource Management:
Researching Developments over Time

36

Angelo Giardini, Rüdiger Kabst, Michael Müller-Camen
HRM in the German Business System: A Review

63

Marjaana Rehu, Edward Lusk, Birgitta Wolff
Incentive Preferences of Employees in Germany and the USA:
An Empirical Investigation

81

Erik Poutsma, Paul E. M. Ligthart, Roel Schouteten
Employee Share Schemes in Europe. The Influence of US Multinationals

99

Ingo Singe, Richard Croucher
US Multi-Nationals and the German Industrial Relations System

123

Book Reviews, special issue

Mike Geppert, Dirk Matten, Karen Williams: Challenges for European Management
in a Global Context: Experiences from Britain and Germany (by Paul Gooderham)
Anne-Wil Harzing, Joris Van Ruysseveldt (eds.):
International Human Resource Management
Peter J. Dowling, Denise E. Welch (eds.): International Human Resource Management:
Managing People in a Multinational Context
Chris Brewster, Wolfgang Mayrhofer, Michael Morley (eds.): Human Resource
Management in Europe: Evidence of Convergence? (by Siri Terjesen)
Otto Granberg: PAOU – Personaladministration och Organisationsutveckling
Odd Nordhaug: LRM: Ledelse av menneskelige ressurser (by Per Darmer)

138
140
140
140
146
146

Book Reviews
Eduard Gaugler, Walter Oechsler, Wolfgang Weber (eds.):
Handwörterbuch des Personalwesens (HWP) (by Hansjörg Weitbrecht)

150

New Books

154

4

management revue, vol 16, issue 1, 2005

management revue, next issues
Industrial Relations in Europe
HRM and Economic Success
Flexible Work = Atypical Work = Precarious Work?
Management of Interorganizational Relationships
Please contact one of the journal’s editors, or the editor of the special issue, or
Rainer Hampp Verlag, mrev, Meringerzeller Str. 10, D – 86415 Mering
E-Mail: Rainer_Hampp_Verlag@t-online.de

____________________________________________________
Bibliografische Information der Deutschen Bibliothek
Die Deutsche Bibliothek verzeichnet diese Publikation in der Deutschen
Nationalbibliografie; detaillierte bibliografische Daten sind im Internet über
http://dnb.ddb.de abrufbar.

© 2005

ISBN: 3-87988-906-8

ISSN: 0935-9915

management revue

Rainer Hampp Verlag
Meringerzeller Str. 10

München, Mering
D – 86415 Mering, Germany

www.Hampp-Verlag.de
All rights preserved. No part of this publication may be reprinted or reproduced
or utilized in any form or by any electronic, mechanical, or other means, now known
or hereafter invented, including photocopying and recording, or in any information
storage or retrieval system, without permission in writing from the publisher.

____________________________________________________
Database Research Pool: www.hampp-verlag.de
Five journals - one search engine: Our new online-archive allows for searching in full-text
databases covering five journals:
• Industrielle Beziehungen, beginning in 1998
• Journal for East European Management Studies, beginning in 1998
• management revue, beginning in 2004
• Zeitschrift für Personalforschung, beginning in 1998
• Zeitschrift für Wirtschafts- und Unternehmensethik, beginning in 1998
Free research: Research is free. You have free access to all hits for your search. The hit list
shows the relevant articles relevant to your search. In addition, the list references the articles
found in detail (journal, volume etc.).
Browse or download articles via GBI: If you want to have access to the full-text article, our
online-partner GBI the contentmachine will raise a fee of 2.20 Euro. If you are registered as a
“GBI-Professional Customer” you may pay via credit card or invoice. The minimum charge is
4.00 Euro.

management revue, vol 16, issue 1, 2005

Mark Fenton-O’Creevy, Paul N. Gooderham, Odd Nordhaug*
Diffusion of HRM to Europe and the Role of US MNCs:
Introduction to the Special Issue
There has been considerable debate both among scholars and policy makers concerning
the extent to which national systems of industrial relations (IR) and human resource
management (HRM) systems are converging. In Europe this debate has concerned both
convergence within Europe and convergence between European systems and those of
non-European states, most notably the USA.
The convergence thesis rests essentially on the notion of competitive isomorphism:
that is as firms are increasingly faced with similar competitive environments globally,
they will adopt similar (optimally efficient) management practices. For example, a significant part of the European convergence debate concerns whether, in Europe, collective employee relations, mediated by representative institutions are being replaced by
HRM management systems designed to establish a direct and individualised relationship
between organization and employee. Some commentators have attributed this trend to
the influence of a model of HRM derived from practices in the USA and increasingly
adopted in Europe.
Multinational companies (MNCs) have become of particular importance to this
thesis. First, they are often seen as an important channel for the transmission of management practices from one country to another, in particular from the USA to Europe.
Second, the transferability of management practices from one national context to another is a matter of considerable practical importance for managers in MNCs. Third, the
economic importance of large MNCs and their border spanning nature means that their
activities have particular salience to legislators and regulators.
This special issue addresses these concerns in three ways. First reviews of the development of HRM in the USA and in Germany and evidence on convergence of HRM
practices in Europe help us consider both what may be being transmitted from the USA
and the evidence for its transmission. Second three papers, provide different kinds of
evidence on the convergence or barriers to convergence of HRM practices between
Europe and the USA and the role of MNCs in that transmission. Finally, the special issue concludes with three reviews of in all six books each of which are relevant to the
concerns of this special issue.
As Schuler and Jackson indicate, an important aspect of HRM in the USA lies in the
practitioner consensus that caused it to emerge as a term in the mid-1970s and by the
*
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mid-1980s to have displaced the term “personnel management” almost completely. For
those who might regard this as mere “window-dressing”, Schuler and Jackson argue that
from a US practitioner perspective it connoted a significant change: the increasing recognition on the part of organizations of the importance of human resources and therefore the need to manage these resources systematically not least in terms of linking pay
to performance. Schuler and Jackson further note that as HRM became established in
the USA it evolved within a shareholder rather than a stakeholder approach to the organization. That is the effects of an organization’s HR practices on the community are
rarely taken into account except when there are legal issues involved.
Initially HR departments in the USA were assigned the responsibility for acquiring
and motivating the firm’s human resources within specified legal and cost constraints.
However, within the general area of HRM Schuler and Jackson observe the emergence
of two major practitioner phenomena - strategic HRM and international HRM. Of these
it is the former that is by far and away the most prominent in their discussion of the
evolution of the US model of HRM and we will therefore confine our remarks to this
one trend.
For practitioners in the US, strategic HRM refers to the linkage between HRM as a
system of activities and business effectiveness. This linkage involves the alignment of
HRM policies and practices with the firm’s strategic objectives. Strategic HRM necessitates “a deep understanding of business issues” which involves taking account of the entire context of the firm such as industry dynamics and institutional pressures. It also involves the selection of coherent HRM policies and practices which are appropriate for a
firm’s specific context. One consequence of this move to forging strategically aligned
HRM systems, argue Schuler and Jackson, has been a tendency for HR practitioners to
focus on acquiring membership of the top executive decision making team. At the same
time close cooperation with line managers is also generally regarded as critical.
Given that strategically aligned HRM systems are established, it is assumed improved organizational effectiveness should follow. Schuler and Jackson observe that
whereas traditionally “effectiveness” of an organization’s HR practices relied heavily on
technical criteria established by the profession itself, recently in the USA there has been
interest among practitioners in developing business-relevant metrics that provide estimates of the economic value-added of HR activities. It is their view that this “narrow
approach” to assessing HR effectiveness will continue to evolve.
Schuler and Jackson note that strategic HRM began to emerge as a topic for academic research approximately twenty-five years ago. It is their view that that there is a
“significant gulf” between research and practice in strategic HRM. One strand of research has emphasised predicting firm financial performance as a consequence of
aligned “high performance” HRM systems. Another strand of research, the contingency
perspective, has challenged this “one-best-way” approach, proposing that HR practices
that are effective in one strategic context might be unsuitable in other contexts.
In summary, in terms of HRM within the USA Schuler and Jackson identify
five features. The first of these is the shareholder perspective of US HRM. This is a
consequence of a high degree of firm or managerial autonomy which - moving beyond their paper - also means that firms in the USA have the latitude to develop
flexible working arrangements. The second is the emphasis on HRM being seen to
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contribute to business effectiveness in “bottom-line” terms. The implication is that
HR departments are increasingly subject to evaluations of their effectiveness. Third, in
terms of actual practices, US HRM invariably embraces pay-for-performance at the individual level. The fourth feature is the ambition of HRM practitioners to belong to the
top management team in order to be involved in the development of corporate strategy,
an important condition for being able to deliver coherent systems of HRM. Finally,
there is the recognition of the importance of engaging line managers in HRM issues.
The question that Mayrhofer and Brewster address is whether HRM in Europe is distinct from this US model and whether HRM in Europe can be said to be converging
towards the US model or towards a European model. In support of convergence towards a US model they present a market-led convergence thesis which argues that because the USA is the world’s most powerful market its method of deploying human resources will be the preferred “best practice” model for other countries. In support of
convergence towards a European model they present a thesis grounded in institutional
theory which emphasizes the ongoing economic and political integration of European
Union countries as well as the greater role of unions in European countries compared
with the USA and the greater degree of state involvement in Europe. In short firm
autonomy in Europe is more curtailed than in the USA.
However, in addition to these two convergence theses, Mayrhofer and Brewster also discuss the possibility that HRM in Europe is either diverging at the country-level, or
static. The foundation of this divergence or stasis thesis is the cultural and institutional
differences at the national level that arguably have resulted in Europe having different
variants of capitalism or business systems (Hall/Soskice 2001; Whitley 1999). That is,
while the term HRM has in varying degrees been imported into Europe from the USA,
it does not connote the types of changes in terms of practitioner role and status that
Schuler and Jackson argue has been the case for the USA.
These alternative theses are tested by Mayrhofer and Brewster using data from
Europe’s most established research network for HRM research, Cranet. In their analysis
Mayhrofer and Brewster distinguish between two types of convergence, directional and
final convergence. Directional convergence occurs where the development tendency in
two or more cases is directionally similar, while final convergence refers to a common
end point.
Mayrhofer and Brewster’s initial analysis focuses on variations within Europe. This
analysis embraces two of the five key features identified by Schuler and Jackson as characterizing US HRM, formal representation of the HR function at the top level together
with the point at which the HR function is involved in the development of corporate
strategy, and the degree of firm autonomy as exemplified by the use of flexible working
arrangements. Mayrhofer and Brewster find considerable within-Europe differences for
these two features. Their analysis also reveals considerable variation in levels of investment on training and development and on the use of internal recruitment channels.
Mayrhofer and Brewster’s analysis then turns to the issue of longitudinal change at
the European level part of which takes in another key feature of the US model as identified by Schuler and Jackson, the increasing degree to which HR departments are subject
to evaluation. Their analysis is unable to detect any obvious trends whatsoever. Indeed
for the period 1989-2000 it would be reasonable to claim that HRM has been remarka-
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bly stable at the European level. Their longitudinal analysis then moves from the European level to the country level. This final analysis contains a number of the key features
of the US model as identified by Schuler and Jackson including pay-for-performance,
firm latitude in the sense of the use of flexible work arrangements and the degree to
which line managers are involved in HRM issues. Particularly for the first but also to
some extent for the second of these, there is some tentative evidence for directional
convergence towards the US model in most countries, but certainly not for final convergence. For the third there is no sign of any convergence at all. However, if anything,
as Mayrhofer and Brewster emphasize, the overall conclusion for Europe could equally
be one of increasing heterogeneity.
In summary Mayrhofer and Brewster find no convincing evidence of convergence
either towards a European model or the US model. Between-country institutional differences in Europe apparently remain potent, thereby producing country-level stasis, in
the sense that “things appear to change slowly in HRM”. Indeed one might even be
tempted to query whether HRM in the original US sense of the term is applicable to
many European countries: perhaps personnel management is a more apposite term.
Giardini, Kabst and Müller-Camen, provide a counter-point to the Schuler and Jackson
paper in their discussion of the translation of US style HRM into the German context.
While they point to the enthusiastic (and sometimes uncritical) uptake of US HRM concepts and theories by German academics, the adoption of these ideas and related practices has been significantly constrained by the German socio-economic context. In particular, they highlight the German systems of sectoral collective bargaining, codetermination and initial vocational training as important institutions which condition
and constrain HRM practices.
However, Giardini, Kabst and Müller-Camen do not reach the simplistic conclusion that the German context is hostile to the adoption of US style HRM. Rather, in reviewing discrete areas of HR practice, they conclude that in some regards German institutions already embody some of the underlying principles of US style HRM. For example, whilst in US approaches to HRM, there is often great emphasis on building human
capital (within firms) through training and development, in Germany this emphasis on
human capital is embodied at the sector level though the national initial vocational training system and within firms by the emphasis on training and development in the role of
works councils. Similarly, they argue, attention to human resource issues at a strategic
level is ensured in Germany, not through the presence at board level of an HR director,
but rather through the presence on the supervisory board of employee representatives
and the role of works councils in consultation on matters pertaining to HR strategy.
These mechanisms, they argue, help ensure both strategic integration of HR and more
effective implementation since consultation ensures greater acceptance by employees of
new initiatives.
Turning to the role of foreign MNCs in Germany, they note that blatant disregard
for collective bargaining and co-determination institutions is rare and there is even some
evidence of overshooting in the adoption of local practices. However, US and UK
MNCs often make use of loopholes or simply take advantage of the flexibility of the codetermination model; a theme that is developed in some detail by Singe and Croucher in
their paper.
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The next three studies each consider convergence from a different perspective. As
we see in Schuler and Jackson’s paper, performance management via individualised rewards has become a major plank of the US approach to strategic HRM. Rehu, Lusk and
Wolff address key national contexts, which may affect the transferability of firms’ rewards policies. They draw on new institutional economics to consider the way in which
differences between the configuration of economic institutions in the USA and Germany affect the preferences of German and American employees for different rewards.
They argue that where the context of national economic institutions provides for a particular benefit independent of employer, then that benefit will be less desired as a reward. For example, health benefits will be less desirable for German employees than US
employees because of the significant German state health benefit provision. They studied German and US employees of a German MNC and found there to be significant differences in the reward preferences of employees, consistent with the differences in economic institutions between the two countries.
Poutsma,. Ligthart, and Schouteten use a cross-European survey to examine differences
first, in the take up of employee share schemes between the UK liberal market economy
(Hall/Soskice 2001) and other ‘co-ordinated-market’ countries and, second, between enterprises which are subsidiaries of US MNCs and local firms. Consistent with the institutional differences between those countries (shareholder versus stakeholder capitalism),
take up of share schemes was most common in the UK and least common in Germany.
However, US parentage was associated with greater take-up regardless of host country.
Local institutions do matter, but MNCs can and do override their influence.
In their review and synthesis of literature on the role of MNCs in German industrial relations, Singe and Croucher remind us that MNCs are not passive recipients of local
institutions, but are often significant actors in the their evolution. Oliver (1991) has
noted that firms may engage in strategic resistance to local institutions. Others, for example Garud, Jain, and Kumaraswamy (2002) have shown how firms may play an active
role as institutional entrepreneurs in changing or establishing institutions within their
field. In their useful review of research on the role of US MNCs in Germany, Singe and
Croucher show how US MNCs have influenced the shift from sectoral to company centred industrial relations and have played an active role in the disarticulation of German
industrial relations institutions.
Finally, our book reviews section includes three different reviews of six books that
are all related to the topics of this special issue. First, Paul Gooderham reviews “Challenges for European Management in a Global Context: Experiences from Britain and Germany”, edited by Geppert, Matten and Williams. He notes that this book provides an umbrella for
extensive research on challenges that MNCs in Europe have to cope with. The two
main challenges outlined by Bartlett and Ghoshal (1989), structural and control-related,
are highlighted and the book is reviewed on the basis of this framework. Second, Siri
Terjesen presents a review of three textbooks that all deal with cross-national and comparative human resource management: International Human Resource Management (edited by
Harzing and Ruysseveldt), International Human Resource Management: Managing People in a
Multinational Context (edited by Dowling and Welch), and Human Resource Management in
Europe: Evidence of Convergence? (edited by Brewster, Mayrhofer and Morley). Terjesen’s
point of departure is the convergence versus divergence debate on national systems of
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industrial relations and HRM. All the three books are highly relevant in this context and
are reviewed on the basis of their contributions to this debate and to comparative HRM
in general. Third, Per Darmer reviews two Scandinavian HRM textbooks, one Swedish
and one Norwegian, both of which are seminal texts in their respective countries. He
raises the question whether a clearly identifiable Scandinavian version of HRM is reflected in the two textbooks. The review contains both a comparative and a critical perspective.
This special issue documents not only the substantial differences in HRM between
the USA and Europe on the one hand, but also the continuing differences between
European countries. Obvious convergences remain problematic to detect. On the other
hand US MNCs clearly do carry with them particular practices that they successfully introduce to the countries within which they operate. What remains unclear is whether
they represent a Trojan horse for the establishment of US HRM in Europe, or whether
the HRM practices they introduce will be of only marginal significance to the HRM regimes of the countries in which they operate. The evidence presented in this special issue perhaps suggests the latter. Although Singe and Croucher (this issue) show they may
have some significant role in changing institutions over the long term. However, while
much research to date has concentrated on convergence via the transfer of HR innovations across national boundaries, developments in innovation diffusion theory point to
the importance of innovation translation rather than simple transfer. In the innovation
translation approach (e.g. Czarniawska/Jorges 1996) the diffusion of innovations
through networks is understood to involve transformation as well as transfer. Buck and
Shahrim have recently used this approach to understand how while US stock option
schemes have been adopted in the German context, they have ‘acquired some distinctively
un-American features’ (Buck/Shahrim 2004: 17). Some of the evidence in this special issue
also points us in the direction of translation rather than simple transfer of HR practices.
It seems likely that while some principles (such as the importance of human capital) may
find increasingly convergent application across national boundaries, their specific articulation will continue to be dependent on the local institutional context.
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